
Let’s yarn and see how  
we can help.

Servicing our mob on the Mid-North 
Coast or access our telehealth services 

from anywhere in Australia.

Windaan helps you 
understand and manage 
your NDIS plan

NDIS SUPPORT COORDINATION
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Office | c/o Galambila Aboriginal Health Service,  
9 Boambee St, Coffs Harbour NSW 2450 

[p] 0478 786 080  [e] info@windaan.org.au  [w] windaan.org.au 
 WindaanAboriginalServices

Windaan is an initiative of Growing Potential Ltd. 
NDIS services are provided under Growing Potential Ltd. registration  

and in partnership with Growing Early Minds.

Empowering our mob 
NDIS services and supports

Windaan provides Aboriginal 
children and their families access to 
primary health, allied health, early 
intervention and disability services 
that meet their individual needs,  
in a culturally-appropriate way. 

We focus on a strengths-based approach to 
relationships and are dedicated to working with 
community to achieve positive outcomes for 
people, carers and families. As a Registered NDIS 
Provider, we offer services that are:

 �based on strong partnerships
 �culturally safe
 �empowering, and
 �flexible



What is NDIS  
support coordination
Support coordination is about helping you to make the 
most of your NDIS plan. It helps you to build the skills 
that you need to understand and best use your funding.

First, our support coordinator will talk to you about what 
you want to achieve.

Then they work with you to help you access the support 
services that will best help you to reach your goals.

This could include connecting you with informal, 
community and funded supports.

Your support coordinator will assist you to make sure the 
right mix of supports are used to help you build strong 
relationships, manage delivery of your services, live more 
independently and be included in your community.

Windaan will walk with you through your entire  
NDIS journey.

Who is it for?
Support coordination might be needed if you experience 
challenges because of your disability, personal or social 
circumstances, lack of experience and knowledge 
navigating the NDIS or because you have a limited 
support network.

The benefits
Support coordination focuses on improving your ability 
to manage and direct your own services. It gives you  
the flexibility to:

 �have conversations about what is possible for you

 �build your capacity to exercise choice and control

 �better coordinate and access a range of services  
to suit your needs

 �access early intervention and more timely  
service responses

 �assist you with setting up and understanding 
service agreements

 �understand and manage your NDIS budget

 �support to yarn with services about what’s 
working well and what needs changing  

 �prepare for NDIS reviews

How does it work?
Your Windaan support coordinator will guide you 
through the four-stage process:

1. �Engage – you contact us to talk about NDIS support 
coordination. We will explain what needs to happen 
and connect you with our support coordinator. 

2. �Plan – with your support coordinator, you talk  
about the goals you want to achieve with your  
NDIS funding. Then you make a plan together  
about the best way to use your NDIS funding to 
achieve those goals.

3. �Implement – your support coordinator will support 
you to put that plan into action, including things like 
connecting you with service providers and teaching 
you how to monitor how your funds are being spent.

4. �Monitor – your support coordinator will check in 
regularly to help make sure the plan is working and 
supporting you to meet your goals.

Let’s yarn about getting started,  
or for more information visit our 
website windaan.org.au


